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Section 1.0: Introduction

1.1: Purpose of this Document
This manual is designed to provide a general method to determine the price of a contract using the classification chart and rate
card.

1.2: Contact Information
For information regarding issues not contained in this manual, please contact the administrative offices at one of the numbers
listed below.

Department Name Phone Email

Client Services 866-414-3867 clientservices@iaawg.com
Shipping & Supplies orders@iaawg.com
Underwriting swreunderwriting@iaawg.com
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Section 2.0: Classification Charts

2.1: Classification Charts Defined

To determine the price of a Vehicle Service Contract (VSC), one must first determine the vehicle’s classification. The class is
often written as a number, but sometimes may be written as a letter. In the case of the Standard VSC, vehicle classes range
between the numbers 1 and 18 for new and used terms, and the letters A, B, and C for wrap and certified wrap terms. If the
vehicle rate class says “NE,” that vehicle is not eligible for coverage. See the “Ineligible Vehicles” section of the classification
chart for more information.

Vehicle classification charts are usually included as the final pages of a rate card. These charts list the classifications for various
vehicle makes and models. If a vehicle is not listed on the classification charts, it may not be eligible for coverage. If there is a
question regarding the eligibility or class of a model that is not listed on the classification chart, contact the Underwriting
department using the contact information listed in Section 1.2.

2.2: Classification Chart Overview
Below is an example section of a classification chart for new and used vehicles under First Automotive’s Standard VSC. Each
section is marked with red letters that correspond to the descriptions listed below. All classifications are subject to change.

P NN

FIRST AUTOMOTIVE CLASS CHART VERSION &1
H\ STANDARD VSC - NEW & USED VEHICLE CLASSIFICATIONS
| PRESENTATION ONLY - NOT FOR INSTALLATION
n e
T = :
oA L = : : Ee] :

A. Contract Name and Term Type
This heading shows the name of the contract and the type of term the class chart corresponds with. Match this contract name
and term type to the contract name and selected term type on the VSC.

B. Vehicle Make Name
This box shows the make of the vehicle. If the make of the vehicle does not appear on the classification chart, it is likely to
be ineligible for coverage. See the “Ineligible Vehicles” section of the classification chart for more information.

C. Vehicle Model Name
This column shows the model name of the vehicle. If the model of the vehicle does not appear on the classification chart, it
is likely to be ineligible for coverage. See the “Ineligible Vehicles” section of the classification chart for more information.

D. Vehicle Classification
This column shows the vehicle class. Use this number or letter when referencing the cost sheets as shown in Sections 3.5-
3.9.
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2.3: Determining the Vehicle Class

To determine the vehicle class, follow the steps below. The numbers in red notations correspond to the steps below. In this

example, we will use a 2012 Nissan Altima with 18,700 miles.

N =

FIRST A (OTIVE
l I{ST L IT()M(j V F CLASS CHART VERSION #1
STANDARD VSC - NEW & USED VEHICLE CLASSIFICATIONS
PRESENTATION ONLY - NOT FOR INSTALLATION
*MAZDA (Continued) *MERCURY (Continued) *OLDSMOBILE (Continued) *SAAB (Continued)
RXT & Sable 3 Intrigue 5 43 Models 10
RXB Willager & 5 94 Models 10
i 95 Models 10
Ciubman 4 97 Models
Clubvan [
‘Cooper 4 Asfra 2
Counfryman (Except JOW ALL4) 4 Aura 3
Countryman JCW ALLE 5 lon 1
Coupe | Roadster 4 L-Models 3
CL500 18 JOWGP 5 3 LS-Mooels 3
CLE5 AMG 16 John Cooper Works Models 5 Grand Voyager 5 LW-Models 3
CLES0 18 MiniE Electric Modele NE Neon 1 Ouscok [
CLB00 16 Paceman & Prowler 7 Relay &
CLE3 AMG 17 S-Models 5 Voyager 5 SC-Models 1
oA 0 S g
CLAClass 10 Diamantz 4 Aztec 4 SL-Modele 1
CLKES AMG 13 Edipse 3 Borneville 5 SW-Models 1
CLKES AMG 13 Endeavor & Fireird (V6 Modeis Only) O Ve 3
CLKClass (Except ANG) 1 Galant 1 Firckird (V8 Models Orly) B
CLS-Class (Except AMG) 12 TMEV NE Formua B FR-S 1
CLS-Class AMG 13 Lancer (Except EVO & XI Modes) 1 G3 1 i} (Except Bectric Modeis) 1
E-Class [Except AMG) 12 | Lancer EVO Models (Except Xi Models] | 4 G5 2 iQ Eleciric Models NE
E-Clase AMG 13 Lancer EVO XI Models 15 G6 3 iC 1
G500 14 Mirage 1 G3 7 XA 1
G55 AMG 16 Mortero 5 Grand Am 3 B 1
63 AMG 16 Outlander 4 Grand Prix 4 ) 1
G550 14 Ouflander Sport 3 GT0 B
16 Raider 4 Montana 5 All Mogels (Except Bectric Models) 1
2. GL-Class (Except AMG) "NISSAN Salstice 4 fortwo Electric Models NE
Gl Ciases T Alma BEE Surfre i *SUBARU
ML-Class (Except AMG) 12 Aira  Toe—0__ | 4 B9 Tribeca 4
WL-Class AMG 13 Armada 3 | Trans Am Baja 3
R-Class [Except AMG) 12 Cube 1 Vibe 2 3
o Al 5 == ——— Foui ]

Find the make name of the vehicle (in this example, it is “Nissan”).
Find the vehicle model name under the vehicle make name column (in this example, it is “Altima”).

3. Check the number in the column to the right of the vehicle model name. This is the class of the vehicle (in this example, it
is “3”). If the box indicates “NE,” the vehicle is not eligible for coverage.

2.4: Ineligible Vehicles Section

While most vehicle makes and models are categorized on the class charts as an eligible vehicle class or “NE,” the Ineligible
Vehicles section lists ineligible vehicles not listed on the class chart, as well as other criteria that can make an otherwise-eligible
vehicle ineligible for coverage. Example: a Nissan Altima can be listed as eligible and classed as a 3, but it can still be
excluded/ineligible if it has a branded title, or rolled odometer, etc. This section should be reviewed before the sale of every
contract. If you have questions about the eligibility of a specific vehicle that does not appear on the class chart or the ineligible
vehicles section, contact the Underwriting department for more information.
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3.1: Rate Cards Defined

Rate cards show available terms, coverage levels, vehicle classes, vehicle eligibility, and form code information for a contract,
as well as the effective date for the rate card itself. Rate cards may show agent cost, retail cost, or dealer cost of a contract,
depending on what kind of rate cards you request from the Administrator. Below are images of the example “Rate Card
Summary” sheet (see Section 3.2 for more information) and an example “Rate & Service Contract Information (Form Info)”
sheet (see Section 3.3 for more information) for the Standard VSC.

AN STANDARD VSC S
FIRST AUTOMOTIVE FIRST AUTOMOTIVE
RATE CARD SUMMARY

Rate Card Issue Date: 12712014
“Rate cards must be installed within 60 days from the Issue Date; otherwise, they will be deemed invalid.

Tnese rales cannot be offared In AK, FL of HL. CONITSCTS S0id In ineligibia states will ba rejectad.

Producer sign up documents and alloiher inquiies: Cientenices @S0y inyes Re con, or 866-414-3067.

TYPE PAYEE FEES
Admin il | Please contact our Shipping & Receiving Department by phone
Agent Commission Ses Schedule A | . or e-mail to ensure you receive the documents which correspond

with the attached rafes. The form codes for the corresponding
documents are as follows:

STATE CONTRACT BROCHURE POSTER MIRROR HANCER DESK TOFPER FLP BOOK
cA BNvCa] ] BOzZXx]. ] BUS KX ] BUHIR]] BPAXK ] BTocL |
Select if Roadside is desired =/ .
TOTAL [ ] o BNv-Coq. ] BOZx]. ] BUCXX{. | BUH-] BPAXE.] BTHO, |
FL Conioc Clent Senices 1o request FL-specilc informaton

Desler's existing ** Tie 1 Labor Rate - Labor Rates §100.00 - $125.00 require additional $25 over reserve:
customer pay labor WA BNV-WAL ] BOZXH ] BUGHX | BUHIOH ] BPAXXL] BTHOGL ]
* Tier 2 Labor Rate - Labor Rates §125.01 - $150.00 require additional $50 over resarve ANl Other States . o I [R— - —_—

acept A FL 13

3rd Party Integration is not included in the above fees unless otherwise reflected.

Shipping Department Toll Free: 866-830-7066
e ke ‘ Trecking hurber SWRETEGS orders@southwestre com

*** Don't forget to sign up for OLE.
Prepared By (LW): Orvline real time sarvices such as E-rating, E-printing, E-submitting, E-reporting and
Dz Live Support make it a tool that you and your dealer shouldn't be without. Please contact

Client Sarvices at B66-414-3867 or log onto hitp:/assistant southwestre com and get signed up today!

S0 731277310 NolVdlinAKFLHI  Rec BTGNS PAGETOFE I INEINS D wmmm SWHE 12103

3.2: Rate Card Summary Sheet Overview

The “Rate Card Summary” (RCS) sheet shows the rate card issue date, what states the program can be offered in, the fees
associated with the program that make up part of the dealer cost (e.g. Admin fee, agent commission, and roadside assistance fee,
etc.), the tracking number of the rate card (e.g. SWRE12103 is the tracking number of the example rate card shown throughout
this section), and any special notes about the program. This sheet accompanies the rate card, but is sent as a separate PDF because
it shows the breakdown of fees that agents specify when requesting rate cards.

3.3: Rate & Service Contract Information (Form Info) Sheet Overview

The “Rate & Service Contract Information” sheet shows which contracts correspond to the rate card, which states those contracts
and rates can be used in, form codes for point-of-sale materials, and contact information for ordering supplies for the program.
All of the selling dealer’s point-of sale material and contract form codes must match the information listed on the selling
company’s “Rate & Service Contract Information” sheet.
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3.4: Cost Sheets Overview
Below is an example of a cost sheet for new vehicle terms under the Standard VSC. The cost amounts included in this rate card
are not necessarily representative of current costs for the Standard VSC. Terms, classifications, costs, form codes, and eligibility
are subject to change. Not every cost sheet will look the same or be organized in the same manner as this example. Each section
is marked with red letters that correspond to the descriptions listed on page 6.

P

FIRST AUTOMOTIVE

$100 Daductible | Vehicle Eligibility Is Up To 4 Years Old

STANDARD VSC - NEW

PRESENTATION ONLY - NOT FOR INSTALLATION

aaa

COMPREHENSIVE COVERAGE

VEHICLE CLASSIFICATIONS

[

1802

| 1TG | M | 160 | W0 | 1918 | MW | 264 | 23 | mes | ME | T63 | B6d | 60 | 3541 | 365 | 51 | S
| 176 | @06 | 158 | 1070 | W30 | 2171 | 203 | 2406 | 2568 | Z7w ) 3086 | 3337 | 116 | 405 | 4T | 55 ) el
1565 | 1572 | 1601 | 1627 | 1643 | 1686 | 4707 | 1749 | 1777 | 1805 | 1935 | 2032 | 2174 | 2074 | 2465 | 2675 | 0W
1579 | 1596 | 1639 | 1660 | 1682 | 1741 | 1763 | 1842 | A4 | 1968 | 2084 | 2198 | 233 | 2450 | 2678 | 2e3 | wMm
11606 | 67 1 Meer | 1006 o T | AW ¢ 1E34 | 1000 ¢ 19X | 2047 i 3U7B | D06 ¢ 26 | 295 1 w2 | amA 1 34
R R A EEEEEEEEE O R
N EHEE N A N EE A EE N E A E T EE
1804 | 616 | 1653 | 1686 | 1m14 | mmn |owenn | teat | otwoe | mes | omwn | meo | omw | mm | ozme | mea | oaew
1618 | 643 | 1708 | 1758 | 1ms0 | tem1 | teor | 1ees | Mz | 213 | zaw | a3e | e | i | aore | 32 | 4
162 | won | t7ee | 48 | 18%e | 05 | 2ose | 2137 | 200 | 2485 | 205 | 2936 | 33 | 3693 | 4065 | 4541 | 5616
| 1585 | w01 | 1645 [ 1683 | 701 [ ez | 1mee [ 1846 | eme | 2@ | e | =57 | D6 | 3% | 28 | 302 | 3T
B AR G A EEESEREE ERE AR EE
167 | 664 | 172 | 174 | 1813 | ts00 | 184 | 2m0 | 2062 | 2119 | 236 | 2448 | 8 | ;G | 3108 | 3649 | 4518

VEHICLE SURCHARGES
VEHICLE CLASSIFICATIONS
4-9 10-15  16-18 e o
$250 Diesel Engine $450
10-Cyiinder Engine 5 $150 $250 $400 Dl Rear Wheel [1-Ton Max) $50 $100 $200 $400
12-Cyiinder Engine: $125 $200 §300 600 Supercharger §150 $150 $50
WD | AND $80 $125 §150 375 Turbocharger §150 $150 $225 $550
Hylerid Vehice $200

1-3 4-3

VEHICLE OPTIONS
VEHICLE CLASSIFICATIONS

10-15 1

6 - 18

4-9

0-15

16-18

49

DEDUCTIBLE OPTIONS
VEHICLE CLASSIFICATIONS

10-15 1

6-18

VEHICLE CLASSIFICATIONS

4-9

10-15

16-18

49

MILEAGE SURCHARGES
VEHICLE CLASSIFICATIONS:

10-15 1

6-18

MILEAGE

1-3

VEHICLE CLASSIFICATIONS

4-9

10-15

16-18

5,001 - 1% §75 $to | 525 $450 36,001 - 50k 8175 $25 | %3 | s1i
12001 2% $00_ | §im | | $ew
28,001 - 36k 5 BiE s s 50,001 - 60k 5275 $300 $873 WA
*T271 25, BAM 25K, 6/W00K and 36125k terms can anly be writien on vehicles with equal o o less than 50k miles on the Doameter al e time of sale ysar sligibility stil applies).
ST0 7.3 LET30CES Mot Valid in AK, FL HI Rev. B132013 PAGE 8 OF 22 1224 WAL SWREIZNG
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A

Vehicle Eligibility by Year

This is the maximum age a vehicle can be to still be eligible for the level of coverage shown, not including the current year
(e.g. for new coverage under the Standard VSC, a vehicle must be 4 years old or newer. If it is currently 2014, eligible model
years are 2010-2014). If a vehicle is older than what is stated here, it is NOT eligible for that specific coverage.

Default Deductible
This is the default deductible for the pricing shown on the cost sheet. If the customer selects a different deductible, the
contract cost will change (see J. Deductible Options below for more information).

Contract Name and Term Type

This heading shows the contract name (Standard VSC) and the term type (New). The contract name shown here must match
the contract, and the term type shown here must match the selected type of term on the contract, or the pricing will be
inaccurate. Not every cost sheet will display the term type in this location, and not all contracts have term types.

In the example rate card, the corresponding VSC has separate sections to capture both “new” and “used” vehicle terms,
which correspond to the “new” and “used” sections of the cost sheets. “New” terms are not exclusive to brand new vehicles.
Some vehicles will qualify for “new” vehicle terms even if they are pre-owned, so long as they do not exceed mileage limits
and age limits stated on the rate card. Each term type also displays its own coverage options.

Coverage Level
This subheading shows the name of the coverage level. Customers select the level of coverage they desire based on what

components they want covered, depending on vehicle eligibility. The selling company must match coverage selected on the
contract with the coverage level heading on the rate card, or the pricing will be inaccurate.

Terms Column

This column shows the available terms for the level of coverage listed in the subheading above it. Many terms have special
notations (e.g. the 24/48K term on this rate card). Be sure to read the notations about the selected term, as it will show
important information. In some instances, some levels of coverage have more terms than can fit on one page. To make certain
that no terms are overlooked, check each page of the rate card for additional terms or special notations.

Vehicle Classifications Row
This row shows the vehicle classes for the listed level of coverage. Vehicle classes are often written as numbers or letters
(in this case, numbers). See Section 3.0 for more information on classification charts and vehicle classification.

Base Dealer Cost
This table shows the base cost for each term and vehicle classification combination for the selected level of coverage. These
costs do not include vehicle surcharges, optional coverage, deductible options, or mileage surcharges.

Vehicle Surcharges

This table shows all of the vehicle surcharges and their costs for the listed level of coverage. All vehicle surcharges are
mandatory; if a surcharge is not selected and the surcharge applies to the vehicle (e.g. if a vehicle has a 10-cylinder engine),
the contract may be rejected by the Administrator.

Vehicle Options
This table shows all optional coverage for the listed level of coverage, along with the associated costs. Each option cost may

be separated by vehicle class or option type. Vehicle options are not mandatory, but if they are not selected and paid at the
time the contract is sold, then the coverage will not be available to the customer.

Deductible Options
This table shows all available deductibles for the listed level of coverage and their costs. By default, these rates have
deductible of $100 at no additional charge as shown on the previous page.

Form BYK-XX-XX-03 REV 09/14/23
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K. Mileage Surcharges
This table shows surcharges for extended mileage eligibility. The cost of each numerical range of miles (i.e. “mileage band”)
may be separated by vehicle class, mileage range, or both. If a vehicle has an odometer reading higher than the highest
mileage band maximum (in this case, 60,000 miles), then the vehicle is NOT eligible for that level of coverage.

The following sections (Sections 3.5-3.9) use the information in Sections 3.4:C-K to calculate the cost of a contract.

3.5: Cost Sheets—Coverage and Term Section

The coverage and term section of the cost sheet provides the base cost for a contract derived from the coverage selected, term
selected, and the classification of the vehicle (see Section 2.0 for more information on vehicle class). To determine the base cost
of a contract, follow the steps below. The numbers in red boxes correspond to the steps below. In the example below, we will
use the 2012 Nissan Altima with 18,700 miles.

COMPREHENSIVE COVERAGE
VEHICLE CLASSIFICATIONS
8 ] 10 1

T ; ! 172 ! 1737 ! ! ! ! ! 3207

24/ 75k 1828 1 1865 | 3988

241100k 1622 | 1685 | 1706 | 1760 | 1790 | 1851 | 1954 | 2005 | 2122 | 2219 | 2309 | 2550 | 2733 | 3008 | 3245 | 3600 | 4047 | 4348

24 125k 1680 | 1739 | 1764 | 1847 | 1885 | 1965 | 2039 | 2165 | 2310 | 2406 | 2518 | 2825 | 3086 | 3392 | 3688 | 4239 | 4821 | 5993

736145k 1550 [ 1567 | 1585 | 1618 | 1650 [ 672 | 722 T 1746 | 1811 | 1865 | 1mt6 [ 2047 | 242 | 2079 | 2402 | 2633 | 2885 [ 3a40

36 1 50k 1562 | 1599 | 1612 | 1643 | 1680 [ 1705 | 1765 | 1793 | 1851 | 1876 | 1970 [ 2088 | 2202 | 2335 | 2456 | 2vo2 | 3010 | 3548

36/ 54k 1564 | 1602 | 1615 | 1648 | 1684 | 1712 | 1773 | 1802 | 1879 | 1ast | 2028 | 2128 | 2275 | 2430 | 2573 | 285 | 314 | a4

736/ 72 \ | 1754 | 1789 | 1868 | 1906 | 1986 | 2019 | 2070 | 2188 | 2370 | 2521 | 2648 | 2989 | 3574 | 4335

| 1766 | 1802 | 1885 | 1924 | 2007 | 2042 | 2095 | 2213 | 2408 | 2565 | 2667 | 3031 | 3651 | 4413

i 1870 | 1918 | 2031 | 2084 | 2227 | 2349 | 2462 | 2763 | 2964 | 3267 | 3541 | 3%5 | M50 | 5466

e 5 T 1970 | 2030 | 2171 | 2238 | 2416 | 2568 | 2710 | 3086 | 3337 | 316 | 4059 | 4701 | 5345 | 666d

+39/39 539 | 565 | 1572 | 1601 | {67 | 1643 | 166 | 1707 | 1749 | 1777 | 1805 | 1935 | 2032 | 274 | 274 | 2465 | 2675 | 3099

_130+70K 1564 | 1679 | 1596 | 1639 | 1669 | 1686 | 1741 ! 1763 | 1842 | 1874 | 196 | 2084 | 2198 | 2331 | 2450 | 2678 | 2983 ! 3477

“/ 309/ 60k 1575 | 1606 | 1627 1| 1867 | 1706 | 1736 | 1802 | 1834 | 1902 | 1909 | 2047 | 2178 | 2305 | 2483 | 2595 | 2872 | 3008 1 3843

39/ 78k 1607 | 1660 | 1674 1 1731 | 4783 | 1816 | 1902 | 1943 | 2028 | 2083 | 2139 | 2399 | 2593 | 2876 | 3076 | 3459 | 3679 | 4727

T42/42 1551 | 1577 | 1590 | 1623 | 1659 | 1681 | 1736 | 1751 | 1824 | 1871 | 1953 | 2052 | 2173 | 2304 | 2412 | 2668 | 2973 | 343

142152 1566 | 1604 | 1616 | 1653 | 1686 | 1714 | 1781 | 1810 | 1881 | 1909 | 2036 | 2141 | 2280 | 2437 | 2562 | 2866 | 3193 | 3807

42163k 1530 | 1618 | 1643 T 1708 | 1754 [ 4730 | 1671 T 1507 | 1299 [ 2042 | 2113 [ 2237 | 2432 | 2593 | 2726 | 3079 | 3562 [ ade7

42784k 1630 | 1673 | 1701 | 788 | 1848 | 1896 | 2005 | 2052 | 2137 | 2301 | 2455 | 2603 | 2936 | 3338 | 3633 | 4065 | 4541 | 5616

T 45/ 45K 1561 | 1586 | 1601 | 1645 | 1683 | 1711 | 1772 | 1798 | 1846 | 1829 | 2021 | 2109 | 2257 | 2364 | 2659 | 2804 | 3102 | 3708

T 45 56k 1573 | 1604 | 1621 | 1658 | 1682 | 1720 | 1785 | 1816 | 1882 | 1919 | 2037 | 2147 | 2291 | 2457 | 2591 | 2869 | 3210 | 3820

745167k 1605 | 1637 | 1664 | 1726 | 1774 | 1813 | 1900 | 1944 | 2029 | 2062 | 2119 | 2246 | 2448 | 2609 | 2743 | 3109 | 3649 | 4518

1These terms are available only on vehicles with 6,000 miles or less at the time of sale. These terms were designed to be used on Lease vehicles; however, they can also be sold on Non-
Lease vehicles.

=

Make sure the coverage level listed matches the level of coverage that the customer selected on the contract.

2. Find the rate class of the vehicle in the “Vehicle Classifications” row. In this example, the class of a Nissan Altima is 3. See
Section 2.3 for more information on determining vehicle classification.

3. Find the term the customer selected in the “Terms” column. Pay attention to any special notations and check below the
coverage and term section for their meanings (in this example, there is no special notation for the selected term).

4. Find the space where the vehicle classification and selected term meet. The number here is the base dealer cost of the contract

(including agent commission and admin fees found on the RCS page of the rate card). In this example, the base dealer cost

is $1739.

3.6: Cost Sheets—Vehicle Surcharges Section

Vehicle surcharges are mandatory when item(s) listed in the “Vehicle Surcharges” section of the cost sheet apply to the vehicle
(e.g. if the vehicle has a 12-cylinder engine, the “12-Cylinder Engine” surcharge must be selected and paid for the contract to be
valid). If any surcharges apply to the vehicle are not selected and paid, coverage may be denied. To determine the costs for
surcharges, follow the steps on page 8. The numbers in red boxes correspond to the steps below. Since the original example
vehicle (2012 Nissan Altima with 18,700 miles) does not need any surcharges, we will apply any class 3 vehicle with a 12-
cylinder engine to the chart below. This example surcharge will not be used in the calculations shown in Section 3.10.

VEHICLE SURCHARGES
*"“HICLE CLASSIFICATIONS VEHICLE CLASSIFICATIONS

4-9 10-15 16-18 SURCHARGE 10-15

1-Ton Vehicle Diesel Engine
10-Cylinder Engine Dual Rear Wheel (1-Ton Max)
12-Cylinder Engine $200 $300 $600 Supercharger $150 $150 $225 $550
W $125 $150 $375 Turbocharger $150 $150 $225 $550
|_—TCadillac NorthStar Engine $250 $350 $600 Hybrid Vehicle $75 $100 $125 $200
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Section 3.0: Rate Cards Page 8 of 9

1. Find the rate class of the vehicle in the “Vehicle Classifications” row.

2. Find the required surcharge name in the “Surcharge” column.

3. Find the space where the vehicle classification and surcharge name meet. The number here is the cost of that vehicle
surcharge for that class. In this example, the cost of the 12-Cylinder Engine surcharge is $125.

3.7: Cost Sheets—Vehicle Options Section

The “Vehicle Options” section contains the cost of each available optional coverage item. To determine the costs for optional
coverage, follow the steps below. The numbers in red boxes correspond to the steps below. This and all following sections use
the original 2012 Nissan Altima with 18,700 miles as the example vehicle.

VEHICLE OPTIONS

OPTION VEHICLE CLASSIFICATIONS “'“HICLE CLASSIFICATIONS
=3 4-9 10-15 16-18 = 4-9 10-15 16-18

Commercial Use b $400 $600
1 Snow-Pi 4 ’ . s60—| _s575 | 3105 |

1. Find the rate class of the vehicle in the “Vehicle Classifications” row.

2. Find the selected optional coverage name in the “Option” column.

3. Find the space where the vehicle classification and optional coverage name meet. The number in the box is the cost of that
optional coverage for that class. In this example, the cost of the Rental Upgrade option is $45.

3.8: Cost Sheets—Deductible Options Section
The “Deductible Options” section contains the cost of each available deductible other than the default deductible. To determine
the cost for an optional deductible, follow the steps below. The numbers in red boxes correspond to the steps below.

DEDUCTIBLE OPTIONS
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1. Find the rate class of the vehicle in the “Vehicle Classifications” row.

2. Find the selected deductible option in the “Option” column.

3. Find the space where the vehicle classification and deductible option meet. The number in the box is the cost of that
deductible option for that class. In this example, the cost of the $0 Per Visit deductible is $125.

3.9: Cost Sheets—Mileage Surcharge Section

The “Mileage Surcharge” section contains the costs of each surcharge that may be required due to the vehicle mileage listed on
the odometer exceeding a certain amount at the time of sale (under the Standard VSC, there is no surcharge for new vehicles
with 6,000 or fewer miles at the time of sale). To determine the costs for mileage bands, follow the steps below. The numbers in
red boxes correspond to the steps below.

MILEAGE SURCHARGES
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1. Find the rate class of the vehicle in the “Vehicle Classifications” row.
2. Find the appropriate mileage band in the “Mileage” column.
3. Find the space where the vehicle classification and mileage band meet. The number here is the cost of that mileage surcharge

for that class. In this example, the vehicle has 18,700 miles on the odometer at the time of sale so the 12,001-24K mileage
band applies. The cost of the 12,001-24K mileage band is $100.
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3.10: Calculating the Final Retail Price

To determine the retail price that the customer pays, the values found in Sections 3.5-3.9 must be added together along with a
retail markup that goes to the selling company. The selling company determines the retail markup that they charge the customers
for the contract (except in Florida, where the retail rates are set by the Administrator and legally must be followed). Regardless
of what amount the selling company charges the customer for the contract, the amount written as the dealer cost before retail

markup must be remitted to the Administrator when the contract is issued.

The sum of the values found in Sections 3.5-3.9 and the retail markup is the value that should be input in the “SERVICE
CONTRACT PRICE” section of the contract . See below for an example calculation using the 2012 Nissan Altima with 18,700

miles.

Base Dealer Cost (New, Comprehensive, 36 month/100,000 mile term, Class 3 Vehicle) $1739
Vehicle Surcharges (none) $0
Vehicle Options (Rental Upgrade) $45
Deductible Options ($0 Deductible) $125
Mileage Surcharges (12,001-24K) $100
Selling Company Markup (selling company’s discretion $1000

Total Service Contract Price
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