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Section 1.0: Introduction 

1.1: Purpose of this Document 
This manual is designed to provide a general method to determine the price of a contract using the classification chart and rate 

card. 

1.2: Contact Information 
For information regarding issues not contained in this manual, please contact the administrative offices at one of the numbers 

listed below. 

Department Name Phone Email 

Client Services 866-414-3867 clientservices@iaawg.com 

Shipping & Supplies orders@iaawg.com 

Underwriting swreunderwriting@iaawg.com 

mailto:swreclientservices@iaawg.com
mailto:swreorders@iaawg.com
mailto:swreunderwriting@iaawg.com
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Section 2.0: Classification Charts 

2.1: Classification Charts Defined 
To determine the price of a Vehicle Service Contract (VSC), one must first determine the vehicle’s classification. The class is 

often written as a number, but sometimes may be written as a letter. In the case of the Standard VSC, vehicle classes range 

between the numbers 1 and 18 for new and used terms, and the letters A, B, and C for wrap and certified wrap terms. If the 

vehicle rate class says “NE,” that vehicle is not eligible for coverage. See the “Ineligible Vehicles” section of the classification 

chart for more information. 

Vehicle classification charts are usually included as the final pages of a rate card. These charts list the classifications for various 

vehicle makes and models. If a vehicle is not listed on the classification charts, it may not be eligible for coverage. If there is a 

question regarding the eligibility or class of a model that is not listed on the classification chart, contact the Underwriting 

department using the contact information listed in Section 1.2. 

2.2: Classification Chart Overview 
Below is an example section of a classification chart for new and used vehicles under First Automotive’s Standard VSC. Each 

section is marked with red letters that correspond to the descriptions listed below. All classifications are subject to change. 

A. Contract Name and Term Type

This heading shows the name of the contract and the type of term the class chart corresponds with. Match this contract name

and term type to the contract name and selected term type on the VSC.

B. Vehicle Make Name

This box shows the make of the vehicle. If the make of the vehicle does not appear on the classification chart, it is likely to

be ineligible for coverage. See the “Ineligible Vehicles” section of the classification chart for more information.

C. Vehicle Model Name

This column shows the model name of the vehicle. If the model of the vehicle does not appear on the classification chart, it

is likely to be ineligible for coverage. See the “Ineligible Vehicles” section of the classification chart for more information.

D. Vehicle Classification

This column shows the vehicle class. Use this number or letter when referencing the cost sheets as shown in Sections 3.5-

3.9.

D. 

C. 

B. 
A.
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2.3: Determining the Vehicle Class 
To determine the vehicle class, follow the steps below. The numbers in red notations correspond to the steps below. In this 

example, we will use a 2012 Nissan Altima with 18,700 miles. 

1. Find the make name of the vehicle (in this example, it is “Nissan”).

2. Find the vehicle model name under the vehicle make name column (in this example, it is “Altima”).

3. Check the number in the column to the right of the vehicle model name. This is the class of the vehicle (in this example, it

is “3”). If the box indicates “NE,” the vehicle is not eligible for coverage.

2.4: Ineligible Vehicles Section 
While most vehicle makes and models are categorized on the class charts as an eligible vehicle class or “NE,” the Ineligible 

Vehicles section lists ineligible vehicles not listed on the class chart, as well as other criteria that can make an otherwise-eligible 

vehicle ineligible for coverage. Example: a Nissan Altima can be listed as eligible and classed as a 3, but it can still be 

excluded/ineligible if it has a branded title, or rolled odometer, etc. This section should be reviewed before the sale of every 

contract. If you have questions about the eligibility of a specific vehicle that does not appear on the class chart or the ineligible 

vehicles section, contact the Underwriting department for more information. 

2. 

1. 

3.
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Section 3.0: Rate Cards 

3.1: Rate Cards Defined 
Rate cards show available terms, coverage levels, vehicle classes, vehicle eligibility, and form code information for a contract, 

as well as the effective date for the rate card itself. Rate cards may show agent cost, retail cost, or dealer cost of a contract, 

depending on what kind of rate cards you request from the Administrator. Below are images of the example “Rate Card 

Summary” sheet (see Section 3.2 for more information) and an example “Rate & Service Contract Information (Form Info)” 

sheet (see Section 3.3 for more information) for the Standard VSC. 

3.2: Rate Card Summary Sheet Overview 
The “Rate Card Summary” (RCS) sheet shows the rate card issue date, what states the program can be offered in, the fees 

associated with the program that make up part of the dealer cost (e.g. Admin fee, agent commission, and roadside assistance fee, 

etc.), the tracking number of the rate card (e.g. SWRE12103 is the tracking number of the example rate card shown throughout 

this section), and any special notes about the program. This sheet accompanies the rate card, but is sent as a separate PDF because 

it shows the breakdown of fees that agents specify when requesting rate cards. 

3.3: Rate & Service Contract Information (Form Info) Sheet Overview 
The “Rate & Service Contract Information” sheet shows which contracts correspond to the rate card, which states those contracts 

and rates can be used in, form codes for point-of-sale materials, and contact information for ordering supplies for the program. 

All of the selling dealer’s point-of sale material and contract form codes must match the information listed on the selling 

company’s “Rate & Service Contract Information” sheet. 
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3.4: Cost Sheets Overview 
Below is an example of a cost sheet for new vehicle terms under the Standard VSC. The cost amounts included in this rate card 

are not necessarily representative of current costs for the Standard VSC. Terms, classifications, costs, form codes, and eligibility 

are subject to change. Not every cost sheet will look the same or be organized in the same manner as this example. Each section 

is marked with red letters that correspond to the descriptions listed on page 6.  

A. 

B. 

F. 

G. 

E. 

H. 

I. 

J. 

K. 

C. 

D.
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A. Vehicle Eligibility by Year

This is the maximum age a vehicle can be to still be eligible for the level of coverage shown, not including the current year

(e.g. for new coverage under the Standard VSC, a vehicle must be 4 years old or newer. If it is currently 2014, eligible model

years are 2010-2014). If a vehicle is older than what is stated here, it is NOT eligible for that specific coverage.

B. Default Deductible

This is the default deductible for the pricing shown on the cost sheet. If the customer selects a different deductible, the

contract cost will change (see J. Deductible Options below for more information).

C. Contract Name and Term Type

This heading shows the contract name (Standard VSC) and the term type (New). The contract name shown here must match

the contract, and the term type shown here must match the selected type of term on the contract, or the pricing will be

inaccurate. Not every cost sheet will display the term type in this location, and not all contracts have term types.

In the example rate card, the corresponding VSC has separate sections to capture both “new” and “used” vehicle terms,

which correspond to the “new” and “used” sections of the cost sheets. “New” terms are not exclusive to brand new vehicles.

Some vehicles will qualify for “new” vehicle terms even if they are pre-owned, so long as they do not exceed mileage limits

and age limits stated on the rate card. Each term type also displays its own coverage options.

D. Coverage Level

This subheading shows the name of the coverage level. Customers select the level of coverage they desire based on what

components they want covered, depending on vehicle eligibility. The selling company must match coverage selected on the

contract with the coverage level heading on the rate card, or the pricing will be inaccurate.

E. Terms Column

This column shows the available terms for the level of coverage listed in the subheading above it. Many terms have special

notations (e.g. the 24/48K term on this rate card). Be sure to read the notations about the selected term, as it will show

important information. In some instances, some levels of coverage have more terms than can fit on one page. To make certain

that no terms are overlooked, check each page of the rate card for additional terms or special notations.

F. Vehicle Classifications Row

This row shows the vehicle classes for the listed level of coverage. Vehicle classes are often written as numbers or letters

(in this case, numbers). See Section 3.0 for more information on classification charts and vehicle classification.

G. Base Dealer Cost

This table shows the base cost for each term and vehicle classification combination for the selected level of coverage. These

costs do not include vehicle surcharges, optional coverage, deductible options, or mileage surcharges.

H. Vehicle Surcharges

This table shows all of the vehicle surcharges and their costs for the listed level of coverage. All vehicle surcharges are

mandatory; if a surcharge is not selected and the surcharge applies to the vehicle (e.g. if a vehicle has a 10-cylinder engine),

the contract may be rejected by the Administrator.

I. Vehicle Options

This table shows all optional coverage for the listed level of coverage, along with the associated costs. Each option cost may

be separated by vehicle class or option type. Vehicle options are not mandatory, but if they are not selected and paid at the

time the contract is sold, then the coverage will not be available to the customer.

J. Deductible Options

This table shows all available deductibles for the listed level of coverage and their costs. By default, these rates have

deductible of $100 at no additional charge as shown on the previous page.
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K. Mileage Surcharges

This table shows surcharges for extended mileage eligibility. The cost of each numerical range of miles (i.e. “mileage band”)

may be separated by vehicle class, mileage range, or both. If a vehicle has an odometer reading higher than the highest

mileage band maximum (in this case, 60,000 miles), then the vehicle is NOT eligible for that level of coverage.

The following sections (Sections 3.5-3.9) use the information in Sections 3.4:C-K to calculate the cost of a contract. 

3.5: Cost Sheets—Coverage and Term Section 
The coverage and term section of the cost sheet provides the base cost for a contract derived from the coverage selected, term 

selected, and the classification of the vehicle (see Section 2.0 for more information on vehicle class). To determine the base cost 

of a contract, follow the steps below. The numbers in red boxes correspond to the steps below. In the example below, we will 

use the 2012 Nissan Altima with 18,700 miles. 

1. Make sure the coverage level listed matches the level of coverage that the customer selected on the contract.

2. Find the rate class of the vehicle in the “Vehicle Classifications” row. In this example, the class of a Nissan Altima is 3. See

Section 2.3 for more information on determining vehicle classification.

3. Find the term the customer selected in the “Terms” column. Pay attention to any special notations and check below the

coverage and term section for their meanings (in this example, there is no special notation for the selected term).

4. Find the space where the vehicle classification and selected term meet. The number here is the base dealer cost of the contract

(including agent commission and admin fees found on the RCS page of the rate card). In this example, the base dealer cost

is $1739.

3.6: Cost Sheets—Vehicle Surcharges Section 
Vehicle surcharges are mandatory when item(s) listed in the “Vehicle Surcharges” section of the cost sheet apply to the vehicle 

(e.g. if the vehicle has a 12-cylinder engine, the “12-Cylinder Engine” surcharge must be selected and paid for the contract to be 

valid). If any surcharges apply to the vehicle are not selected and paid, coverage may be denied. To determine the costs for 

surcharges, follow the steps on page 8. The numbers in red boxes correspond to the steps below. Since the original example 

vehicle (2012 Nissan Altima with 18,700 miles) does not need any surcharges, we will apply any class 3 vehicle with a 12-

cylinder engine to the chart below. This example surcharge will not be used in the calculations shown in Section 3.10. 

3. 

1. 

2. 

4. 

2. 

1. 

3.
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1. Find the rate class of the vehicle in the “Vehicle Classifications” row.

2. Find the required surcharge name in the “Surcharge” column.

3. Find the space where the vehicle classification and surcharge name meet. The number here is the cost of that vehicle

surcharge for that class. In this example, the cost of the 12-Cylinder Engine surcharge is $125.

3.7: Cost Sheets—Vehicle Options Section 
The “Vehicle Options” section contains the cost of each available optional coverage item. To determine the costs for optional 

coverage, follow the steps below. The numbers in red boxes correspond to the steps below. This and all following sections use 

the original 2012 Nissan Altima with 18,700 miles as the example vehicle. 

1. Find the rate class of the vehicle in the “Vehicle Classifications” row.

2. Find the selected optional coverage name in the “Option” column.

3. Find the space where the vehicle classification and optional coverage name meet. The number in the box is the cost of that

optional coverage for that class. In this example, the cost of the Rental Upgrade option is $45.

3.8: Cost Sheets—Deductible Options Section 
The “Deductible Options” section contains the cost of each available deductible other than the default deductible. To determine 

the cost for an optional deductible, follow the steps below. The numbers in red boxes correspond to the steps below. 

1. Find the rate class of the vehicle in the “Vehicle Classifications” row.

2. Find the selected deductible option in the “Option” column.

3. Find the space where the vehicle classification and deductible option meet. The number in the box is the cost of that

deductible option for that class. In this example, the cost of the $0 Per Visit deductible is $125.

3.9: Cost Sheets—Mileage Surcharge Section 
The “Mileage Surcharge” section contains the costs of each surcharge that may be required due to the vehicle mileage listed on 

the odometer exceeding a certain amount at the time of sale (under the Standard VSC, there is no surcharge for new vehicles 

with 6,000 or fewer miles at the time of sale). To determine the costs for mileage bands, follow the steps below. The numbers in 

red boxes correspond to the steps below. 

1. Find the rate class of the vehicle in the “Vehicle Classifications” row.

2. Find the appropriate mileage band in the “Mileage” column.

3. Find the space where the vehicle classification and mileage band meet. The number here is the cost of that mileage surcharge

for that class. In this example, the vehicle has 18,700 miles on the odometer at the time of sale so the 12,001-24K mileage

band applies. The cost of the 12,001-24K mileage band is $100.

3. 

1. 

2. 

2. 

1. 

3. 

2. 

1. 

3.
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3.10: Calculating the Final Retail Price 
To determine the retail price that the customer pays, the values found in Sections 3.5-3.9 must be added together along with a 

retail markup that goes to the selling company. The selling company determines the retail markup that they charge the customers 

for the contract (except in Florida, where the retail rates are set by the Administrator and legally must be followed). Regardless 

of what amount the selling company charges the customer for the contract, the amount written as the dealer cost before retail 

markup must be remitted to the Administrator when the contract is issued.  

The sum of the values found in Sections 3.5-3.9 and the retail markup is the value that should be input in the “SERVICE 

CONTRACT PRICE” section of the contract . See below for an example calculation using the 2012 Nissan Altima with 18,700 

miles. 

Base Dealer Cost (New, Comprehensive, 36 month/100,000 mile term, Class 3 Vehicle) $1739 

Vehicle Surcharges (none) $0 

Vehicle Options (Rental Upgrade) $45 

Deductible Options ($0 Deductible) $125 

Mileage Surcharges (12,001-24K) $100 

Selling Company Markup (selling company’s discretion) $1000 

Total Service Contract Price $3009 
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